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1. Introduction 

The mobile operators Meteor, O2, Vodafone and 3 have developed this Code of Practice for 
application in the Irish market. Mobile services for the purpose of this Code refer to voice, data, text, 
multi-media, mobile Internet access and video telephony services.   

The Code establishes the standards which mobile operators will adhere to on the issues of:   

 

Parental controls for minor s access to mobile services  

 

Malicious or offensive person to person communications  

 

Unsolicited commercial communications (Spam)  

 

Internet access  

 

Premium rate services 

 

Access Controls for Content Services  

The Code represents the minimum common commitment of the mobile industry. Individual operators 
may introduce additional measures that are consistent with the Code. The mobile operators shall 
regularly investigate and, where appropriate, implement any effective and viable technology, 
solutions or procedures that may be developed that would assist in achieving the objectives and aims 
of the Code.  

2. Parental Controls for Minors 

The operators shall maintain measures where permissible by law that will give parents visibility of 
their child s mobile phone usage and the services they access. The operators shall facilitate on receipt 
of a valid and lawful request access by parents to their child s mobile phone account subject to all 
applicable data protection and privacy laws.  

This will allow both the parent and child (a child being any individual under the age of 18 and still in 
the care of a parent or guardian) to have access to the records held by the mobile operator regarding 
the child s account, including: numbers called, account balances, and the services available on the 
child s mobile phone.  

Operators shall review and update the scope of these parental controls in line with the appropriate 
legal and technological developments over time.  

3. Person to Person communications  
The sending or receiving of communications between two mobile phone customers is known as 
person to person communications . This Code deals with person to person communications that can 

cause offence, or constitute an illegal act such as malicious communications, the transmission of 
illegal content, harassment or bullying.  

 

Operators shall make their malicious or offensive communications reporting procedures and 
policies available to their customers  

 

Operators shall respond to all customer reports of malicious or offensive person to person 
communications in a prompt and responsible manner and advise customers of the next 
appropriate steps  

 

Operators shall advise and encourage these customers to forward any complaints to the 
Gardaí for investigation where appropriate 

 

Operators shall fully co-operate with the Gardaí in investigating and prosecuting offences.   




